INDIVIDUAL ACTION PLAN UPDATE for VIETNAM for 2012

	IAP Chapter
	Improvements made since 2010 IAP
	Further Improvements Planned

	Tariffs
	Promulgate Circulars No.: 161/2011/TT-BTC, 162/2011/TT-BTC, 163/2011/TT-BTC on enactment of preferential tariff schedules for implementation of ASEAN Trade in Goods Agreement (ATIGA), ASEAN – China Free Trade Area (ACFTA), and ASEAN – Korea Free Trade Agreement (AKFTA) from 2012 to 2014, respectively.

Circular 157/2011/TT-BTC of the Minister of Finance on enactment of preferential tariff schedules of Vietnam in 2012
	Promulgate circulars on enactment of preferential tariff schedules for implementation of other FTAs to which Viet Nam is a signatory.  



	Website for further information:
	www.mof.gov.vn 
	

	Contact point for further details:
	Mr. Pham Hong Minh

International Cooperation Department

Ministry of Finance

Tel: +84 4 22202828/ ext 7036; 

Fax +84 4 22208109 

Email: phamhongminh@mof.gov.vn
	

	Non-Tariff Measures
	Comply with the provisions in Decree No. 12/2006/ND-CP of the Government, and Circular No. 04/2006/TT-BTM of former Ministry of Trade without changes. In addition, in 2010 and 2011, the Ministry of Industry and Trade issued the following legislative documents: 

- Circular No. 22/2010/TT-BCT dated May 20th, 2010 of the Ministry of Industry and Trade on the application of automatic import licenses to a number of steel products. This Circular expired on December 31st, 2010. 

- Circular No. 31/2010/ TT-BCT dated July 27th, 2010 of the Ministry of Industry and Trade supplementing commodities eligible for automatic import licenses prescribed in Circular No. 22/2010/TT-BCT. This Circular expired on December 31, 2010. 

- Circular 42/2011/TT-BCT dated December 28, 2010 extending the application of automatic import licenses to a number of steel products, stipulated in Circular No. 22/2010/TT-BCT and Circular No. 31/2010/TT-BCT. This Circular expired from December 31, 2011. 

- Circular 24/2010/TT-BCT dated May 28, 2010 of the Ministry of Industry and Trade stipulating the application of automatic import licensing to a number of commodity items. 
	Consult line authorities on the extension of the Circular No. 42/2011/TT-BCT dated December 28, 2010.

	Website for further information:
	www.moit.gov.vn
	

	Contact point for further details:
	Mr. Tran Ba Cuong

Head of Division

Export – Import Department, Ministry of Industry and Trade 

Tel: 844-222-054-44

Email: cuongtb@moit.gov.vn
	

	Services 
	Distribution services:

Decree No. 118/2011/ND-CP dated 16 December 2011 of the Government amending and supplementing the administrative procedures on petroleum and liquefied petroleum gas trading.

Decision No. 3098/QĐ-BCT dated 24 June 2011 of the Ministry of Industry and Trade approving the master plan for trade development of Vietnam from 2011 to 2020, orienting to 2030.

Circular No. 02/2011/TT-BCT dated 28 January 2011 of the Ministry of Industry and Trade guiding Decree No. 119/2007/ND-CP of the Government dated 18 July 2007 on tobacco production and trading.

Circular No. 28/2011/TT-BCT dated 21 July 2011 of the Ministry of Industry and Trade guiding the management of petrol and oil trading at border areas.

No changes regarding distribution services policies applied for FDI enterprises. 
	Decree of the Government amending and supplementing a number of provisions of Decree No. 40/2007/ND-CP of the Government dated 7 April 2008 on alcohol production and trading.

To issue circular to replace the Circular No. 09/2007/TT-BTM dated 17 July 2007 of the Ministry of Trade guiding the implementation of the Decree No. 23/2007/ND-CP dated 12 February 2007 of the Government detailing the commercial law regarding goods trading activities and goods trading-related activities of foreign-invested enterprises in Vietnam.

To issue circular to replace the Circular No. 05/2008/TT-BTM dated 14 April 2008 amending and supplementing the Circular No. 09/2007/TT-BTM dated 17 July 2007 of the Ministry of Trade 

	Website for further information:
	www.moit.gov.vn
	

	Contact point for further details:
	Ms. TRAN Huyen Trang 

Head of Division

Domestic Market Department, Ministry of Industry and Trade

Tel: +84 4 22205500

Fax: +84 4 22205528

Email: trangthu@moit.gov.vn
Ms. LUU Mai Lan

Official

Planning Department, Ministry of Industry and Trade

Tel: +84 4 22202317

Email: Lanlm@moit.gov.vn 
	

	
	Environmental services:

In 2011, Viet Nam completed its research on the theoretical background for formulating the “Environmental services development strategy towards 2020 and vision towards 2030.”

In terms of policies to improve environmental services, there have not been improvements.


	Continue formulating “Environmental services development strategy towards 2020 and vision towards 2030” under the framework of the Proposal to improve the environmental services by 2020 which is approved by the Prime Minister at the Decision No.249/QD-TTg dated February 10th, 2010.

Complete the “Environmental services development strategy towards 2020 and vision towards 2030” and submit the Prime Minister for approval in the end of 2013.

	
	Educational services:
	Drafted Decision to replace the Decision No.07/2009/QD-TTg dated January 15th, 2009 of the Prime Minister promulgating the conditions and procedures for the establishment, suspension of operation, merger, division, separation, and dissolution of universities. The drafted Decision was submitted to the Prime Minister for consideration and approval.

Drafted Decree of the Government on international cooperation and investment in education (to replace the Decree No.06/2000/ND-CP dated March 06th, 2000 on international cooperation and foreign investment in medical examination and curing, training and education and scientific research and the Decree No.18/2001/ND-CP dated May 04th, 2001 on the establishment and operation of foreign cultural and educational agencies in Viet Nam). This drafted Decree was submitted to the Prime Minister and is in the process of collecting opinions from line Ministries and Agencies.

	Website for further information:
	www.moet.edu.vn
	

	Contact point for further details:
	Mr TRAN Dai Hai

Deputy Head of ODA Management Division

Planning – Finance Department, Ministry of Education and Training

Tel: +84 4 3 6230748

Fax: +84 4  3 6230740 

Mobile: +84 913317117.   

Email: tdhai@moet.edu.vn
	

	
	Telecommunication services:

The Law on Telecommunication No.41/2009/QH12 dated November 23rd, 2009 and came into effect on July 01st, 2010. It clearly defines telecommunication services and other services in information technology, banking, finance, broadcasting, etc. that are provided via telecommunication networks.

Decree No.25/2011/ND-CP dated April 06th, 2011 and came into effect on June 01st, 2011. It stipulates in details and guides on a number of articles of the Law on Telecommunications, including detailed regulations on services and supplying services in telecommunications, applied services in telecommunications and public telecommunications. 

Decision No.55/2011/QD-TTg dated October 14th, 2011 of the Prime Minister (came into effect on December 01st, 2011) on the telecommunication services providers with network infrastructure in which the state holds dominating shares or capital contributions accounting for more than 50% of charter capital, including:

+ Vietnam Post and Telecommunications Group;

+ Viettel Group;

+ Vietnam Maritime Communication and Electronics Company;

+ Global Telecommunications Corporation;

+ Indochina Telecom Joint Stock Company.

Circular No.11/2010/TT-BTTTT dated May 14th, 2010 (came into effect on July 01st, 2010) stipulating promotion activities on cell phone services.

Circular No. 14/2010/TT-BTTTT stipulates in details a number of articles of Decree No.97/2008/ND-Cp dated August 28th, 2008 of the Government on management, provide and usage of the Internet services and e-information on the Internet in managing e-news and social network services.

Circular No.10/2011/TT-BTTTT dated April 14th, 2011 issues 11 national standards in telecommunications including standards from QCVN 23:2011/BTTTT to 33:2011/BTTTT.

Circular No.11/2011/TT-BTTTT dated May 26th, 2011 of the Minister of Information and Communications on issuing national technical standards in telecommunications (this Circular came into effect on November 27th, 2011.)

Circular No.14/2011/TT-BTTTT dated June 07th, 2011 detailing the implementation of Decree No.12/2006/ND-Cp dated January 23rd, 2006 of the Government on goods managed by the Ministry of Information and Communications – issuing list of goods managed by the Ministry of Information and Communications and goods requiring import certificates of the Ministry of Information and Communications.

Circular No.22/2011/TT-BTTTT dated August 02nd, 2011 of the Minister of Information and Communications issuing rates of connecting calls between cell phones and landlines at 415 Vietnamese dongs per minute (this Circular came into effect on October 01st, 2011)

Circular No.26/2011/TT-BTTTT dated October 04th, 2011 of the Minister of Information and Communications on promulgating national technical standards in telecommunications (this Circular came into effect on January 01st, 2012.)
Circular No.29/2011/TT-BTTTT dated October 26th, 2011 of the Minister of Information and Communications on promulgating national technical standards in telecommunications including 22 Vietnam’s Standards (from QCVN 37 to QCVN 41; QCVN 45; QCVN 46; QCVN 48 - QCVN 62) .

Circular No.31/2011/TT-BTTTT dated October 31st, 2011 of the Minister of Information and Communications on the list of IT and communication products requiring conformity announcement.

Circular No.32/2011/TT-BTTTT dated October 31st, 2011 of the Minister of Information and Communications on the list of IT and communication products requiring certification and conformity announcement.

Circular No.35/2011/TT-BTTTT dated December 06th, 2011 of the Minister of Information and Communications on terminating standards in electronics, telecommunications and information technology.
	Formulating drafted Circular on the list of telecommunication services.

Formulating drafted Circular on the list of public telecommunication services.

Formulating drafted Circular on regulations to limit unfair competition of telecommunication enterprises.

Formulating drafted Circular on economic centralizing telecommunication enterprises with the combined market share of 30-50 per cent.

Formulating drafted Circular on the list of telecommunication services that an organization/ an individual is not allowed to cross-own.

Formulating drafted Circular on categories of disputes in telecommunication business.

Formulating drafted Circular on stipulating details of issuing certifications for telecommunication service business.

	Website for further information:
	www.mic.gov.vn
www.chinhphu.vn 
	

	Contact point for further details:
	Mr. NGUYEN Quy Quyen

International Cooperation Department, Ministry of Information and Communications

Tel: +84 4 38449804

Email: nqquyen@mic.gov.vn 
	

	
	Post and express mail services

The Law on Post No.49/2010/QH12 dated June 17th, 2010 and came into effect on January 01st, 2011.

Decree No.47/2011/ND-CP dated June 17th, 2011 and came into effect on August 25th, 2011 detailing the implementation of a number of articles in the Law on Post.

Circular No.14/2011/TT-BTTTT dated June 07th, 2011 detailing the implementation of Decree No.12/2006/ND-CP dated January 23rd, 2006 of the Government on goods managed by the Ministry of Information and Communications – issuing list of goods managed by the Ministry of Information and Communications and goods requiring import certificates of the Ministry of Information and Communications.

Circular No.15/2011/TT-BTTTT dated June 28th, 2011 and came into effect on August 12th, 2011 stipulating the quality management of post service.
	N/A

	Website for further information:
	www.mic.gov.vn
www.chinhphu.vn 
	

	Contact point for further details:
	Mr. NGUYEN Quy Quyen

International Cooperation Department, Ministry of Information and Communications

Tel: +84 4 38449804

Email: nqquyen@mic.gov.vn 
	

	
	Financial services (banking sector)

The 2010 Law on the State Bank of Vietnam (SBV) and the 2010 Law on the Credit Institutions were approved at the 7th meeting of the National Assembly on June 16th, 2010 and came into effect on January 01st, 2011.

Decree No.95/2011/ND-CP of the Government dated October 20th, 2011 amending and supplementing a number of articles of Decree No.202/2004/ND-CP dated December 10th, 2004 on fining violated activities in currency and banking.
Circular No.13/2010/TT-NHNN dated May 20th, 2010 on prudential ratios in the activities of credit institutions.

Circular No. 14/2010/TT-NHNN dated June 14th, 2010 detailing the Decree No.41/2010/ND-CP dated April 12th, 2010 of the Government on credit policies serving agricultural and rural development.

Circular No. 15/2010/TT-NHNN dated June 16th, 2010 on loan classification, provisioning and use of provisions against credit risks in operations of micro financial institutions. 

Circular No. 16/2010/TT-NHNN dated June 25th, 2010 of the State Bank of Vietnam guiding the implementation of Decree No. 10/2010/ND-CP dated February 12th, 2010 of the Government on credit information activities.

Circular No. 17/2010/TT-NHNN dated June 29th, 2010 amending Clause 2 and Clause 3 of the Circular No.01/2010 dated January 06th, 2010 on repealing the Decision No.03/2006 on gold trading via overseas account and the Decision No.11/2007/QD-NHNN dated March 15th, 2007 on amending and supplementing the Decision No.03/2006/QD-NHNN.

Circular No. 18/2010/TT-NHNN dated September 16th, 2010 detailing the provision of interest support for organizations and individuals getting medium- or long-term loans from the Vietnam Development Bank.

Circular No. 19/2010/TT-NHNN dated September 27th, 2010 amending a number of articles of Circular No. 13/2010/TT-NHNN dated May 20th, 2010 of the Governor of State Bank, stipulating the prudential ratios in the operations of credit institutions.

Circular No.20/2010/TT-NHNN dated September 20th, 2010 guiding the implementation of measures for operating monetary policy tools to support credit institutions lending for agriculture and rural development.

Circular No.102/2010/TTLT-BTC-NHNN dated July 14th, 2010 of the Ministry of Finance and the State Bank guiding information exchange and provision between tax management agencies and credit institutions.

Circular No.21/2010-TT-NHNN dated October 08th, 2010 stipulating statistic reports applied to State bank’s departments and foreign credit institutions and banking branches.

Circular No.23/2010/TT-NHNN dated November 09th, 2010 stipulating the management, operation and using joint-bank e-payment System.

Circular No.01/2011/TT-NHNN dated February 21st, 2011 stipulating the guarantee of security and confidentiality of the information technology system in the banking operations.

Circular No.02/2011/TT-NHNN dated March 03rd, 2011 stipulating the maximum interest rates in mobilizing capital in Vietnamese Dongs.

Circular No.03/2011/TT-NHNN dated March 08th, 2011 detailing the implementation of the Decision No.63/2010/QD-TTg dated October 15th, 2010 of the Prime Minister on supporting policies aimed at reducing post-harvest losses for agricultural and aquatic products
Circular No.04 / 2011/TT-NHNN dated October 03rd, 2011 to stipulate interest rates applicable to deposit withdrawal of institutions and individuals before the due date.

Circular No.05/2011/TT-NHNN dated March 10th, 2011 to stipulate the lending fees of credit institutions applicable to its customers.

Circular No.06/2011/TT-NHNN dated March 20th, 2011 stipulating of statistical survey in money and banking activities and foreign exchange transactions.

Circular No.07/2011/TT-NHNN dated March 24th, 2011 on foreign currency lending by credit institutions for residential borrowers.

Circular No.08/2011/TT-NHNN dated April 08th, 2011 detailing the credit for rice export business according to the Decree No.109/2010/ND-CP dated November 04th, 2010.

Circular No.09/2011/TT-NHNN dated April 09th, 2011 stipulating the maximum interest rates in mobilizing capital of individuals and organizations at credit institutions in USD.

Circular No.10/2011/TT-NHNN dated providing criteria in selecting strategic shareholders for equitized commercial state banks.

Circular No. 11/2011/TT-NHNN dated April 29th, 2011 stipulating the termination of gold deposit mobilization and gold lending of the credit institutions.

Circular No.12/2011/TT-NHNN dated May 17th, 2011 stipulating the management and utilization of digital signatures, digital certificates and digital signature certification services of the State Bank of Vietnam. 

Circular No.13/2011/TT-NHNN dated May 31st, 2011 stipulating the purchase and sale foreign currencies by the economic Groups and State Corporations.

Circular No. 14/2011/TT-NHNN dated June 01st, 2011 stipulating the maximum interest rates in mobilizing capital of individuals and organizations at credit institutions in USD.

Circular No.15/2011/TT-NHNN dated August 12th, 2011 stipulating the carrying of cash in foreign currencies and/or Vietnamese Dongs by individuals upon entry into and exit the country.

Circular No.16/2011/TT-NHNN dated August 17th, 2011 stipulating the internal control and audit in the State Bank of Vietnam.

Circular No. 17/2011/TT-NHNN dated August 18th, 2011 stipulating the lending secured by the mortgage of valuable papers by the State Bank of Vietnam to credit institutions.

Circular No. 18/2011/TT-NHNN dated August 23rd, 2011 to guide the foreign exchange management for medium and long-term overseas loans of the state-owned commercial banks.
Circular No.19/2011/TT-NHNN dated August 24th, 2011 guiding foreign currency control applicable to issuance of international corporate bonds without government guarantees.

Circular No.20/2011/TT-NHNN dated August 29th, 2011 stipulating the purchase and sale of foreign currency in cash of individuals and authorized credit institutions.

Circular No. 21/2011/TT-NHNN dated August 30th, 2011 amending and supplementing Clause 5, Article 3 of the regime on delivery and receipt, preservation, transport of cash, valuable assets and papers – issued in conjunction with the Decision No. 60/2006/QD-NHNN dated December 27th, 2006 of the Governor of SBV.
Circular No. 22/2011/TT-NHNN dated August 30th, 2011 amending and supplementing a number of articles of the Circular No.13/2010/TT-NHNN dated May 20th, 2010 on prudential ratios in the activities of credit institutions.

Circular No.23/2011/TT-NHNN and dated August 31st, 2011 on the enforcement of the scheme to simplify administrative procedures in payment activities and other fields under the Government’s resolutions on simplification of administrative procedures under SBV’s management.

Circular No.24/2011/TT-NHNN dated August 31st, 2011 on the enforcement of the scheme to simplify administrative procedures in the field of organization and operation of banks in compliance with the Government’s resolutions on simplification of administrative procedures under SBV’s management.

Circular No.25/2011/TT-NHNN dated August 31st, 2011 on the enforcement of the scheme to simplify administrative procedures in the field of foreign exchange under the Government’s resolutions on simplification of administrative procedures under SBV’s management.

Circular No.26/2011/TT-NHNN dated August 31st, 2011 on the enforcement of the scheme to simplify administrative procedures in the field of monetary activities under the Government’s resolutions on simplification of administrative procedures under SBV’s management.

Circular No.27/2011/TT-NHNN dated August 31st, 2011 on the amendment and supplement of a number of articles of Regulation on required reserve applicable to credit institutions, issued in conjunction with the Decision No.581/2003/QD-NHNN dated June 09th, 2003 of the Governor of SBV.

Circular No. 28/2011/TT-NHNN dated September 01st, 2011 stipulating the purchase enterprise’s bonds of credit institutions and branches of foreign banks.

Circular No. 29/2011/TT-NHNN dated September 21st, 2011 stipulating the security and confidentiality in supplying Internet banking services.

Circular No.30/2011/TT-NHNN dated September 28th, 2011 stipulating the maximum interest rates in Vietnamese Dongs of organizations and individuals at credit institutions and branches of foreign banks.

Circular No. 31/2011/TT-NHNN dated September 30th, 2011 stipulating the investigation and handle legislative documents of SBV.

Circular No. 32/2011/TT-NHNN dated October 06th, 2011 amending and supplementing a number of articles of the Circular No. 11/2011/TT-NHNN dated April 29th, 2011 stipulating the termination of gold deposit mobilization and gold lending of the credit institutions.

Circular No. 33/2011/TT-NHNN dated October 08th, 2011 amending and supplementing a number of articles of the No.13/2010/TT-NHNN dated May 20th, 2010 on prudential ratios in the activities of credit institutions and the Regulations on lending of credit institutions issued in conjunction with the decision No.1627/2001/QD-NHNN dated December 31st, 2001 of the Governor of SBV.
Circular No.34/2011/TT-NHNN dated October 28th, 2011 guiding the order and procedures for revoking licenses and liquidating assets of credit institutions and branches of foreign banks, the order and procedures for revoking licenses of representative offices of foreign credit institutions and other foreign institutions engaged in banking activities.

Circular No. 35/2011/TT-NHNN dated November 11th, 2011 stipulating the public announcement and provision of information of SBV.

Circular No. 37/2011/TT-NHNN dated December 12th, 2011 amending and supplementing a number of articles of the Circular No. 17/2011/TT-NHNN dated August 18th, 2011 stipulating the lending secured by the mortgage of valuable papers by the State Bank of Vietnam to credit institutions.

Circular No. 38/2011/TT-NHNN dated December 13th, 2011 amending and supplementing a number of articles of the Article No.13/2009/TT-NHNN on the order and procedures to promulgate legislative documents of SBV.

Circular No.39/2011/TT-NHNN dated December 15th, 2011 stipulating independent audit of credit institution and branches of foreign banks.

Circular No. 40/2011/TT-NHNN dated December 15th, 2011 on licensing, organization and operations of commercial banks, branches of foreign banks, representative offices of foreign credit institutions, other foreign institutions engaged in banking.
Circular No. 41/2011/TT-NHNN dated December 15th, 2011 to guide identifying and updating of customers’ risk-based information for anti – money laundering.
Circular No.42/2011/TT-NHNN dated December 15th, 2011 to guide syndicated credit extension by credit institutions for clients.
Circular No. 44/2011/TT-NHNN dated December 29th, 2011 on the system of internal control and audit of credit institution and branches of foreign banks.

Circular No.45/2011/TT-NHNN dated December 30th, 2011 of the State Bank of Vietnam stipulating the management of foreign currencies in lending and collecting foreign debts of credit organizations. 
	Continue developing and promulgating documents planned to be issued in the previous IAP but in fact they have not been promulgated as well as documents guiding the 2010 SBV Law and the 2010 Law on the Credit Institutions.

Continue researching and developing circulars guiding the foreign currency management of direct and indirect investment into Viet Nam; direct investments abroad; foreign lending and debt collecting; Decree of the Government in loan management and debt payment without Government guarantees and its guidance Circular.

Complete guidance circulars in foreign currency management in money transfer via current account transactions and using foreign currency in the territory of Viet Nam.

Complete the Decree to replace the Decree No.174/1999/ND-CP dated December 09th, 1999 of the Government on the management of gold trading and its guidance circular. These documents are planned to be submitted to the Government in 2012. Develop the Proposal to use domestic resources to stabilize the gold market.

Continue flexibly executing the exchange rate and foreign currency market towards stability to create conditions for stabilizing the macro-economy, controlling inflation and contributing to the sustainable economic development.

Documents to be promulgated:

Decree to replace the Decree No.164/1999/ND-CP dated November 16th, 1999 on the management of international payment balance;

Decree to amend and supplement the Decree No.161/2006/ND-CP dated December 28th, 2006 stipulating payment in cash;

Decree to replace the Decree No.96/2008/ND-CP dated August 26th, 2008 stipulating functions, duties, rights and organizational structure of SBV;

Circular on forecasting in monetary and banking activities;

Circular on technical standards of monetary stock and specialized vehicles of SBV;

Circular on technical standards of monetary stock and specialized vehicles of credit institutions;

Circular to stipulate circulation mechanism of cash in the state bank system;

Circular to stipulate the management of currency samples, souvenir currency and terminated currency;

Circular to stipulate the delivery and receipt, store and transport of cash, valuable assets and papers;

Circular guiding the implementation of a number of contents in guaranteed loaning of Vietnam Development Bank in accordance with the Regulation on guaranteeing for SMEs loans at commercial banks, issued in conjunction with the Decision No.03/2011/QD-TTg of the Prime Minister;

Circular detailing loan activities of credit institutions for customers;

Circular guiding the supply of meditation payment services for non-banking organizations;

Circular to replace the Decision No.58/2006/QD-NHNN on the custody fees of valuable papers at SBV;

Circular on the prudential ratios in the operation of commercial banks and non-banking credit institutions;

Circular to stipulate the conditions, profiles, procedures to establish, rename, relocate and terminate the operation of branch, representative, administrative units of commercial banks;

Circular to stipulate the conditions, profiles, procedures to establish, rename, relocate and terminate the operation of branch, representative, administrative units of micro-financial institutions;

Circular to stipulate the conditions, profiles, procedures to establish, rename, relocate and terminate the operation of branch, representative, administrative units of cooperative credit institutions;

Circular to stipulate the profile, order, procedures to approve the changes of credit institutions, branches of foreign banks, representative offices of foreign credit institutions and other foreign banking institutions;

Circular to license, organize and operate cooperative credit institutions; 

Circular to license, organize and operate non-banking credit institutions; 

Circular on re-organize credit institutions (separate, divide, merge, etc.)

Circular to stipulate the conditions, profiles, procedures to establish, rename, relocate and terminate the operation of branch, representative, administrative units of non-banking credit institutions;

Circular on the order of assessing and rating credit institutions;

Circular guiding the conditions, profiles, order, procedures to contribute capital and/or purchase shares of commercial banks and financial companies;

Circular on licensing, organizing and operating of micro-finance institutions;

Circular guiding the procedures of SBV in approving equitized credit institutions to list its shares on the stock market;

Circular on monitoring activities, assessing and early warning credit risks of credit institutions;

Joint Circular on coordinating in inspection and control between SBV and line Ministries/agencies;

Circular on order and procedures in banking inspections;

Circular on handling post-inspection activities;

Circular guiding the implementation of the Decree on foreign investors purchasing shares of Vietnamese credit institutions;

Circular on prudential ratios in the operation of cooperative banks and the people’s credit funds;

Circular on special control for credit institutions;

Circular to stipulate the risk management system in banking activities;

Circular on procedures and profile to approve planned personnel list of credit institutions and branches of foreign banks;

Circular to guide foreign currency transactions;

Circular guiding foreign currency activities of credit institutions and branches of foreign banks

Circular to provide guidance of Article 29 of the Decree No.160/2006/ND-CP dated December 28th, 2006 of the Government detailing the implementation of Ordinance on foreign currency;

Circular on promulgating the Regulation on loan entrust and entrusted activities of credit institutions;

Circular to stipulate in details interest and goods derivative transactions;

Circular to promulgate the Regulation on discount and re-discount valuable papers of credit institutions for customers;

Circular to promulgate the regulation on issuing domestic valuable papers of credit institutions;

Circular to stipulate in details interest support of local development investment funds;

Circular guiding the procedures of future house mortgage; 

Circular to stipulate the discount and re-discount of SBV for credit institutions;

Circular to stipulate open market techniques;

Circular to stipulate banking guarantee activities;

Circular to stipulate currency broker activities;

Circular to stipulate loan purchase and sale of credit institutions;

Circular to promulgate the regulation on payment activities via organizations providing payment services;

Circular to stipulate payment procedures via organizations providing payment services;

Circular to stipulate the opening and utilization of accounts at SBV and commercial banks;

Circular to stipulate bank card activities;

Circular to stipulate the collection and payment of domestic card service fees;

Circular to stipulate and guide the equipment, management, operation and safety assurance of ATM;

Circular to promulgate operational regulations of credit information;

Circular to guide the destruction of currency;

Circular to stipulate the control of currency destruction of SBV;

Circular to stipulate the management and utilization of internal computer network of SBV;

Circular to stipulate special lending of SBV and other credit institutions for credit institutions;

Circular to stipulate capital’s re-supplying in different forms of SBV to credit institutions.

	Website for further information:
	www.sbv.gov.vn
	

	Contact point for further details:
	Multilateral Division

International Cooperation Department, State Bank of Vietnam

Tel: +844-393-433-60

Fax: +844-382-506-12

Email: ieod@sbv.gov.vn/ dabiensbv@gmail.com
	

	
	Financial services (insurance services):

Law No. 61/2010/QH12 dated November 24th, 2011 amending and supplementing a number of articles of the 2001 Law on Insurance Business.

Circular 03/2010/TT-BTC guiding on the implementation of the Decree No.41/2009/ND-CP dated May 05th, 2009 of the Government regulating on the penalties for administrative violations in insurance business.

Circular 121/2011/TT-BTC guiding on the implementation of a number of articles of the Decision No.315/QD-TTg dated March 01st, 2011 of the Prime Minister on the pilot provision of agricultural insurance during 2011 – 2013.
	No plan to change

	Contact point for further details:
	Mr. Pham Hong Minh

International Cooperation Department

Ministry of Finance

Tel: +84 4 22202828/ ext 7036; 

Fax +84 4 22208109 

Email: phamhongminh@mof.gov.vn
	

	
	Accounting – auditing services:

Promulgate a number of accounting – auditing standards.

Promulgate the Decree No.39/2011/ND-CP dated May 26th, 2011 amending and supplementing a number of the Decree No.185/2004/ND-CP of the Government on the penalties for administrative violations in accounting.

Circular No.169/2011/TT-BTC dated November 24th, 2011 guiding on the implementation of a number of articles of the Decree No.185/2004/ND-CP dated November 04th, 2004 and the Decree No.39/2011/ND-CP dated May 26th, 2011 on the penalties for administrative violations in accounting.
	To promulgate the Law on Auditing for coming into effect in 2012.

	Contact point for further details:
	Mr. Pham Hong Minh

International Cooperation Department

Ministry of Finance

Tel: +84 4 22202828/ ext 7036; 

Fax +84 4 22208109 

Email: phamhongminh@mof.gov.vn
	

	
	Construction and architecture services:

No improvements
	

	Contact point for further details:
	International cooperation Department

Ministry of Construction

Tel: +84 4 39760 497

Fax: +84 4 39760 497

Email: icd-moc@fpt.vn
	

	
	Transport services:

Multimodal transport business services

The Government promulgated the Decree No. 89/2011/NĐ-CP dated October 10th, 2011 amending and supplementing a number of Articles of the Decree No. 87/2009/ND-CP on multimodal transportation.

Road transport services

Circular No. 24/2011/TT-BGTVT dated March 31st, 2011 amending and supplementing a number of Articles of the Circular No. 258/1998/TT-BGTVT dated August 18th, 1998 guiding the implementation of the Protocol between the Ministry of Transport of Vietnam and the Ministry of Transport of China regarding the Agreement on Road transport between the Government of Social Republic of Vietnam and the Government of the People’s Republic of China; the Circular No. 10/2006/TT-BGTVT dated November 1st, 2006 guiding the implementation of some articles in the Agreement and the Protocol regarding the Agreement on Road transport between the Government of the Social Republic of Vietnam and the Royal Government of Cambodia.

Circular No. 24/2010/TT-BGTVT dated August 31st, 2010 stipulating on bus station, car park, rest areas and supporting services for road transport.

Joint Circular No. 129/2010/TTLT-BTC-BGTVT dated August 27th, 2010 guiding the implementation of pricing scheme for road transport and supporting services of road transport.

Circular No. 18/2010/TT-BGTVT dated July 7th, 2010 guiding the implementation of a number of Articles in the Agreement and the Protocol regarding Implementing the Agreement on Road transport between the Government of Social Republic of Vietnam and the Royal Government of Cambodia for non-trading vehicles.

Circular No. 14/2010/TT-BGTVT dated June 24th, 2010 stipulating on the organising and management of automobile transport.

Circular No. 29/2009/TT-BGTVT dated November 17th, 2009 guiding the implementation of a number of Articles of the Agreement on Facilitating transport of cross-border persons and goods among countries in the Greater Mekong Sub-region.

Air cargo services

Circular No.16/2011/TT-BGTVT dated March 31st, 2011 amending and supplementing a number of articles in the Circular No.26/2009/TT-BGTVT dated October 28th, 2009 stipulating air cargo and general aviation activities.

Circular No.18/2011/TT-BGTVT dated March 31st, 2011 amending and supplementing a number of articles in the Decision No.13/2007/QD-BGTVT dated March 26th, 2007 on granting and recognizing the Certification of sufficient conditions of transporting dangerous goods by air cargo.

Circular No.26/2009/TT-BGTVT dated October 28th, 2009 stipulating air cargo and general aviation activities.

Circular No.16/2010/TT-BGTVT dated June 30th, 2010 stipulating the management and using airports.

Sea cargo services:

The Government promulgated the Decree No. 49/2011/ND-CP dated June 21st, 2011 amending and supplementing Article 11 of the Decree No. 173/2007/NĐ-CP dated November 28th, 2007 on the organisation and operations of maritime pilots.
Railway transport services:

The Minister of Transportation promulgated Circular No. 09/2011/TT-BGTVT amending, supplementing a number of Articles on administrative procedures of the Regulation on railway business which is required to have safety certificate; and conditions and procedures to issue safety certificate, attached to the Decision No.61/2007/QĐ-BGTVT dated December 24th, 2007 of the Minister of Transportation.

Inland waterway transport services

Circular No. 20/2011/TT-BGTVT dated March 31st, 2011 stipulating on passenger transport services on inland waterway.

Circular No. 23/2011/TT-BGTVT dated March 31st, 2011 regulating on management of inland waterway.

Circular No. 25/2010/TT-BGTVT dated August 31st, 2010 regulating on cooperation management of inland water ports.
	Multimodal transport business services
Implementing the Decree on multimodal transport and the ASEAN Framework Agreement on multimodal transport which was approved.

Road transport services

Further study to promulgate and complete legislative document system on road transport in order to create favourable conditions for organisations and individuals involved in road transport businesses.

Air cargo services

- To amend Decree No.76/2007/ND-CP dated May 09th, 2007 on air cargo business and general air activities (the Ministry of Transport submitted the Proposal No.8698/TT-BGTVT dated December 21st, 2011 on this amendment to the Government)

- To continue completing the Law on Civil Aviation of Viet Nam (amending and supplementing a number of articles) to submit to the National Assembly for approval in October 2012. After getting the approval from the National Assembly, the Government and line Ministries, Agencies will draft and promulgate guidance documents for implementation.

Sea cargo services

Amend the Government’s Decree No. 115/2007/ND-CP dated July 5th, 2007 on requirements to provide maritime transport services in order to submit to the Government in October, 2013.

Continue completing (amendment and supplementation a number of Articles) the Maritime Law of Vietnam to submit to the National Assembly for approval in October 2015. After the law gets approved, the Government and concerning Ministries/Agencies will draft and promulgate documents guiding the implementation. 

Railway transport services: Further study to promulgate and complete legislative documents system on railway transport in order to encourage all economic sectors to participate in providing railway transport services.
Inland waterway transport services: Continue completing the Law on Inland Waterway Transport (amendment and supplementation a number of Articles) to submit to National Assembly for approval in May 2014. After the Law gets approved, the Government and concerning Ministries/Agencies will draft and promulgate documents guiding the implementation.



	Contact point for further details:
	International cooperation department

Ministry of Transport

Add: 80 Tran Hung Dao street, HN


Tel: +84 4 39422079

Fax: +84 4 39421436
	

	
	Legal consultancy services

No change since IAP 2010.

	Amending the Law on Attorney (already included in the Program of building laws and ordinances of the National Assembly).

	Website for further information:
	www.moj.gov.vn

	

	Contact point for further details:
	International Law Department

Ministry of Justice

Add: 58-60 Tran Phu street, Hanoi

Tel:   844-627-394-49
	

	
	Energy services:

To enhance the efficiency of state management and fulfil the state management duties in terms of energy industry (including electricity, nuclear power, petroleum, coal, new energy, renewable energy, energy efficiency), to develop the energy sector in particular and the Industry and Trade sector in general, to secure energy for the country in the future, the Prime Minister of Vietnam issued the Decision No. 50/2011/QD-TTg dated 05 September 2011 stipulating the functions, duties, authorities and organizational structure of the Directorate of Energy under the Ministry of Industry and Trade (effective date: 25 October 2011).

Since IAP 2010, Vietnam promulgated the following documents:

Decision No. 459/QD-TTg dated 30 March 2011 of the Prime Minister approving the Master plan on development of the gas industry of Vietnam in the period to 2015, with orientation to 2015 (effective date: 30 March 2011).

Decision No. 2412/QD-BCT dated 17 May 2011 of the Ministry of Industry and Trade approving Master Plan to develop the production and distribution system of gas and oil in the 2010 – 2020 period, with orientation to 2015 (effective date: 17 May 2011).

Decision No. 828/QD-TTg dated 31 May 2011 of the Prime Minister approving the equitization and restructuring Proposal of the Vietnam National Petroleum Corporation (Petrolimex) (effective date: 31 May 2011).

Decision No. 37/2011/QD-TTg dated 29 June 2011 of the Prime Minister on the mechanism supporting the development of Wind Power project in Vietnam (effective date: 20 August 2011).

Circular No. 28/2011/TT-BCT dated 21 July 2011 of the Ministry of Industry and Trade guiding the control of petrol trading at the border areas (effective date: 15 September 2011).

Circular No. 30/2011/TT-BCT dated 10 August 2011 of the Ministry of Industry and Trade stipulating temporarily the content permit of some toxic chemicals in the electronic and electrical products (effective date: 23 September 2011).

Circular No. 34/2011/TT-BCT dated 07 September 2011 stipulating the formulation and implementation of the power supply plan in case of shortage in the national power system (effective date: 24 October 2011).

Circular No. 155/2011/TT-BTC dated 11 November 2011 of the Ministry of Industry and Trade guiding taxes applied on exploration activities, oilfield development, and oil and gas exploitation of the Vietnam – Russia joint venture "Vietsovpetro" at Lot 09 - 1 according to the 2010 Agreement (effective date: 01 January 2012).

Circular No. 45/2011/TT-BCT dated 30 December 2011 of the Ministry of Industry and Trade amending and supplementing a number of the articles of Circular No. 18/2010/TT-BCT dated 10 May 2010 of the Ministry of Industry and Trade stipulating the operation of the competitive electricity market (effective date: 15 February 2012).

Circular No. 46/2011/TT-BCT dated 30 December 2011 of the Ministry of Industry and Trade stipulating the formulation methods, orders, and procedures for verification and approval of the annual estimated cost of the multipurpose strategic hydroelectric power plant.
	N/A

	Contact point for further details:
	Mr. Quach Quang Dong 

International Cooperation Division, General Department of Energy

Tel: +84 4 22202359

Email: Dongqq@moit.gov.vn 
	

	
	Audio and visual services:

Promulgated Circular No.08/2010/TT-BVHTTDL dated August 18th, 2010 of the Ministry of Culture, Sports and Tourism on organization and activities of the Examination Council of TV films;

Promulgated Circular No. 11/2011/TT-BVHTTDL dated September 19th, 2011 of the Ministry of Culture, Sports and Tourism on administrative procedures in cinema.
	Master plan of cinema industry by 2020 and vision towards 2030;

To develop national standards and technical standards in cinema theaters and producing video films and motion picture films;

Joint Circular on examination fees and surcharges in cinema;

Circular on selecting film production projects funded by State budget;

Circular to promulgate organizational and operational regulations of the Council selecting film production projects.

	Website for further information:
	www.bvhttdl.gov.vn or www.cinet.gov.vn
	

	Contact point for further details:
	Policy Division

Department of Planning and Finance

Ministry of Culture, Sports and Tourism 

Tel: 04-3943 7205

Fax: 04-3943 9009

Email: honglien128@yahoo.com or namtranhoang@gmail.com 
	

	
	Entertainment services:
No improvements so far
	No plan to change

	Website for further information:
	www.bvhttdl.gov.vn or www.cinet.gov.vn
	

	Contact point for further details:
	Policy Division

Department of Planning and Finance

Ministry of Culture, Sports and Tourism 

Tel: 04-3943 7205

Fax: 04-3943 9009

Email: honglien128@yahoo.com or namtranhoang@gmail.com 
	

	
	Tourism services:

No improvements so far
	No plan to change

	Website for further information:
	www.bvhttdl.gov.vn or www.cinet.gov.vn
	

	Contact point for further details:
	Policy Division

Department of Planning and Finance

Ministry of Culture, Sports and Tourism 

Tel: 04-3943 7205

Fax: 04-3943 9009

Email: honglien128@yahoo.com or namtranhoang@gmail.com 
	

	Investment
	- The Government’s Decree 24/2011/ND-CP dated April 05th, 2011 and came into effect from May 20th, 2011. This Decree amends and supplements some articles of Decree No. 108/2009/ND-CP dated November 27t,h 2009 of the investment in the forms of Building - Operating – Transferring Contract (BOT), Building – Transferring – Operating Contract (BTO), Building – Transferring Contract (BT).

- Directive No. 1617/CT-TTg dated September 19th, 2011 and came into effect from September 19th, 2011 on enforcing and redressing the management of foreign direct investment in the upcoming time.

- Decision 71/2010/QD-TTg of the Prime Minister dated November 9th, 2010, came into effect on 15th, January 2011 on issuing Regulation on pilot investment project using Public - Private Partnership in which state and private capital are used to invest in infrastructure development.

- Circular No. 13/2010/TT-BKH of the Ministry of Planning and Investment, dated June 2nd, 2010, came into effect on July 17th, 2010 providing forms of investment monitoring and evaluation reports.

- Circular No. 17/2010/TT-BKH of the Ministry of Planning and Investment dated July 22nd,  2010, came into effect from 15th, September 2010 detailing pilot online public procurement bidding.

- Circular No. 23/2010/TT-BKH of the Ministry of Planning and Investment dated  December 13th, 2010, came into effect on January 26th, 2011 regulating capacity criteria of organizations and individuals performing evaluation consultancy for   investment project. 
- Circular 04/2011/TT-BKHDT of the Ministry of Planning and Investment dated March 31st, 2011 and came into effect on June 1st, 2011 regulating the basis system of statistical reports applied to State-owned enterprises and foreign direct invested enterprises and projects.

- Circular 03/2011/TT-BKHDT of the Ministry of Planning and Investment dated January 27th, 2011, came into effect on April 1st, 2011 guiding the implementation of a number of Articles of Government’s Decree No. 108/2009/ND-CP dated November 27th, 2009 on investment in the forms of BOT, BTO and BT contract.

- Circular 06/2011/TT-BKHDT of the Ministry of Planning and Investment dated April 6th, 2011, came into effect from May 22nd, 2011 guiding on profiles and procedures for granting "Certificate of providing investment incentives and additional support   for businesses investing in agriculture and rural areas under the Government’s Decree No. 61/2010/ND-CP dated June 4th, 2010.

- Circular 08/2011/TT-BKHDT of the Ministry of Planning and Investment dated August 1st, 2011, came into effect on January 1st, 2012 stipulating the contents of the List of Vietnam import and export services.

- Circular No. 23/2010/TT-BKH of the Ministry of Planning and Investment dated December 13th, 2010, came into effect on January 26th, 2011 stipulating capacity criteria of organizations and individuals performing evaluation consultancy for investment projects. 

	

	Website for further information:
	www.mpi.gov.vn
	

	Contact point for further details:
	Foreign Economic Relations Department

Ministry of Planning and Investment

Tel: 84-804 3026

Fax: 84-4-37343769
	

	Standards and Conformance


	Harmonization of national standards with international standards in 2010/2020:

From May 2010 to December 2011, Vietnam has published 700 National standards (TCVNs), over half of which were developed on the basis of fully acceptance of ISO, IEC, ISO / IEC, Codex, ASTM,... standards;
Vietnam has published 103 National Technical regulations (QCVNs) in 2011.

Participation in bilateral recognition agreements on conformity assessment in regulated areas

As of December 2011, the Directorate for Standards, Metrology and Quality (STAMEQ) of the Ministry of Science and Technology has signed 23 Memoranda of Understanding and Cooperation agreements with foreign agencies/organizations for standards, metrology and quality.

Enhancing transparency in the field of standards and conformance

The Metrology Law No. 04/2011/QH13 was promulgated by the National Assembly on Nov. 11th, 2011 and published on Nov. 25th 2011.

The Prime Minister’s Decision No.682/QD-TTg dated October 5th 2011 approving the Program on implementation of the Agreement on Technical Barriers to Trade for 2011-2015.

The Prime Minister’s Decision 1041/QD-TTg dated July 1st 2011 approving the Project on “Development and application of standards and technical regulations" under the National Program on "Improving productivity and quality of products and goods of Vietnam's enterprises towards 2020."

The Prime Minister’s Decision 1217/QD-TTg dated July 22nd 2011 approving the national measurement standards on airflow, DC resistance, DC voltage and supplement national measurement standards on temperature and pressure.

The Prime Minister’s Decision 46/2011/QD-TTg dated August 22nd 2011 amending and supplementing Decision No. 104/2009/QD-TTg dated 12/8/2009 stipulating functions, duties and organizational structure of the Directorate for Standards, Metrology and Quality

The Joint Circular 01/2011/TTLT-BNV-BKHCN dated April 7th 2011 of the Ministry of Home Affairs and the Ministry of Science and Technology on guiding the transfer rankings and salaries for civil servants working in the field of product and goods quality control.

Joint Circular 26/2011/TTLT-BGDDT-BKHCN-BYT dated June 16th 2011 of the Ministry of Education and Training, the Ministry of Science and Technology and the Ministry of Health specifying on standard tables and chairs in primary, secondary and high schools.

Joint Circular 130/2011/TTLT-BTC-BKHCN dated September 16th 2011 of the Ministry of Finance and the Ministry of Science and Technology specifying on financial management for the tasks of the national program on "Improving productivity and quality of products and goods of Vietnam's enterprises towards 2020".

Circular 09/2011/TT-BKHCN dated June 30th 2011 amending, supplementing or repealing a number of Articles of Circular No. 01/2010/TT-BKHCN dated Feb. 25th 2010 of the Minister of Science and Technology on technology consultancy, evaluation and certification of quality management systems in accordance with national standards TCVN ISO 9001:2008 for state administrative agencies.
Circular 10/2011/TT-BKHCN dated June 30th 2011 amending and supplementing a number of Articles of Circular 08/2009/TT-BKHCN dated April 8th 2009 of the Minister of Science and Technology guiding on requirements, orders and procedures for scope registration of conformity assessment activities.

Circular 11/2011/TT-BKHCN dated June 30th 2011 amending and supplementing a number of Articles of Circular 09/2009/TT-BKHCN dated April 8th 2009 guiding on requirements, procedures of assigning of conformity assessment bodies.

Circular 12/2011/TT-BKHCN dated June 30th 2011 amending and supplementing some articles of the Regulation on capability recognition of measuring devices, attached to the Decision 20/2006/QD-BKHCN.

Circular 13/2011/TT-BKHCN dated June 30th 2011 amending, supplementing and annulling some articles of the Regulation on certification and granting professional cards for personnel who verify measuring devices, attached to the Decision No. 21/2006/QD-BKHCN.

Circular 14/2011/TT-BKHCN dated June 30th 2011 amending, supplementing and annulling some articles of the Regulation on the approval of measuring device models, attached to Decision 22/2006/QD-BKHCN.

Circular 15/2011/TT-BKHCN dated June 30th 2011 amending and supplementing some articles of the Regulations on the certification of measurement standards in verifying measuring devices, attached to the Decision 28/2007/QD-BKHCN.

Circular 16/2011/TT-BKHCN dated June 30th 2011 amending and supplementing some articles of the Regulation on the issuance, utilization and management of barcodes, attached to the Decision No.15/2006/QD-BKHCN.

Circular 17/2011/TT-BKHCN dated June 30th 2011 specifying on the National Quality Award.

Circular 24/2011/TT-BKHCN dated September 30th 2011 specifying on the implementation of duties under the Project on the implementation of the Agreement on Technical Barriers to Trade in 2011-2015.

Circular 25/2011/TT-BKHCN dated September 30th 2011 specifying the expenditures for implementing tasks in the framework of Project on implementation of the Agreement on Technical Barriers to Trade for the period 2011 - 2015.

Circular 26/2011/TT-BKHCN dated October 4th 2011 specifying on uniforms, badges, signs, cards for investigators responsible for product and goods quality control.

Circular 29/2011/TT-BKHCN dated November 15th 2011 amending and supplementing Circular 21/2007/TT-BKHCN dated September 28th 2007 guiding the development and application of standards.

Circular 30/2011/TT-BKHCN dated November 15th 2011 amending and supplementing Circular No.23/2007/TT-BKHCN dated September 28th 2007 guiding the development, appraisal and approval of technical regulations.
	Directorate for Standards, Metrology and Quality (STAMEQ) continues to find cooperation and sign more MOUs and cooperation agreements with other foreign agencies/organizations for standards, metrology and quality.
To enhance the transparency of the activities required by WTO/TBT. Implementation of TBT scheme 2011-2015.
Developing drafted legislative documents for the Ministry and Government to promulgate legislative documents in field of standards, metrology and quality.


	Website for further information:
	STAMEQ: www.tcvn.gov.vn
Vietnam Standards and Quality Institute (VSQI): www.vsqi.gov.vn
Quality Certification Center (QUACERT): www.quacert.gov.vn
Information Center: www.tcvninfo.gov.vn
Quality Testing and Assurance Center 1 (Quatest 1): www.quatest1.com.vn
Quality Testing and Assurance Center 3 (Quatest 3): www.quatest3.com.vn
Vietnam TBT Office: www.tbtvn.org
	

	Contact point for further details:
	Standards Department

Directorate for Standards, Metrology and Quality 

Tel: 843 7911 629; 842 2108 732

Email: bantieuchuan@tcvn.gov.vn
	

	Customs Procedures


	Since 2011, E-customs procedures have been broadly implemented with upgraded quality and higher level of automation as stipulated in the Decision 103/2009/QD-TTg of the Prime Minister. E-customs procedures have been applied to all import-export organizations and individuals as well as to three mains categories (export, import and processing goods for export) and six other categories (priority processing, temporary import for re-export, import-export investment project, on-site import-export, import-export in returns and transfer of border gate).

As of November 15th 2011, the result of e-customs procedure implementation is as follows: the implemented departments: 93 (467% increase compared to 2010); implemented city and provincial customs departments: 20; number of enterprises involved: 48,423 (117 times higher compared to 2009); number of e-customs declarations: 2,863,000 (136 times higher than in 2009).


	The next target of Vietnam Customs is to extend e-customs procedure in accordance with the Decision 448/QD-TTg of the Prime Minister on March 25th 2011 on the Strategy of Customs Development towards 2020. In 2012-2013, e-customs procedures will be implemented along with the implementation of e-Manifest, e-Payment pilot projects to secure its synchronization and efficiency. From 2014-2015, e-customs procedure will be carried out on the basis of the new system of the Automated customs clearance project (abbreviated as VNACCS project) at all city and provincial customs departments.

Amending the Customs Law and submitting it the National Assembly for approval in October 2013.

	Website for further information:
	www.customs.gov.vn
	

	Contact point for further details:
	Mr. Nguyen Anh Tai

International cooperation, Custom General Department.

Tel: (844) 44520 236; 0916107186; 

Fax: (844) 3873 1503; 

E-mail: taina@customs.gov.vn; icd@customs.gov.vn
	

	Intellectual Property Rights


	Government’s Decree No. 85/2011/ND-CP dated 20 September 2011 amending and supplementing a number of Articles of Decree No.100/2006/ND-CP detailing and guiding the implementation of a number of Articles in the Civil Code and the Intellectual Property Law on copyright and related rights;

Government’s Decree No. 122/2010/ND-CP dated 31 December 2010 amending and supplementing the Decree No. 103/2006/ND-CP on industrial property;

Government’s Decree No. 119/ND-CP dated 30 December 2010 amending and supplementing Decree No. 105/2006/ND-CP on intellectual property rights protection and state management on intellectual property;

Government’s Decree No. 88/2010/ND-CP dated 16 August 2010 detailing and guiding a number of articles of the Law on intellectual property and the law amending, supplementing a number of provisions of the IP Law for plant varieties (in replacement of Decree No. 104/2006/ND-CP);  

Government’s Decree No. 97/2010/ND-CP dated 21 September 2010 replacing Decree No. 106/2006/ND-CP on administrative violations of industrial property.

Government’s Decree No. 109/2011/ND-CP dated 02 December 2011 amending and supplementing a number of Articles of Decree No. 47/2009/ND-CP dated 15 May 2009 on administrative violations of copyright and related rights;

Prime Minister’s Directive No. 845/CT-TTg dated 06 June 2011 on strengthening the enforcement of industrial property rights;

Circular No. 13/2010/TT-BKHCN dated 30 July 2010 of Ministry of Science and Technology amending and supplementing a number of provisions of Circular No. 17/2009/TT-BKHCN dated 18 June 2009 guiding the state quality inspection of imported goods under the management of the Ministry of Science and Technology, and Circular No.01/2007/TT-BKHCN dated 14 February 2007 of the Minister of Science and Technology guiding the implementation of the Decree No.103/ND-CP dated 22 September 2006 detailing and guiding the implementation of a number of articles of the IP Law regarding industrial property;

Circular No. 18/2011/TT-BKHCN dated 22 July /2011 of the Ministry of Science and Technology amending and supplementing a number of Articles of Circular 01/2007/TT-BKHCN revised in 2010 and Circular 01/2008/TT-BKHCN on industrial property assessment revised in 2009;

Circular No. 44/2011/TT-BTC dated 1 April 2011 of the Ministry of Finance guiding the fight against counterfeit products and protection of intellectual property rights in customs.

The receiving and handling of applications for registration of IP have been continuously improved to simplify procedures, modernize office operations and shorten the time for application handling towards ensuring the regulated timelines. In order to implement the Government’s guidelines to simplify the administrative procedures, the National Office of Intellectual Property (NOIP) in cooperation with concerning agencies of the Ministry of Science and Technology and the Government’s Working Group drafted a series of documents to facilitate the applicant as well as to ensure transparency of the process of examination and review of industrial property applications. In result, 31 procedures relating to the handling of industrial property applications were reviewed and 27 procedures, 09 forms were amended and proposed amendments.

The enforcement of intellectual property rights in Viet Nam has been actively carrying out by competent authorities in the country and achieved encouraging results. Pirated and counterfeit goods were gradually reduced, some frequently infringed goods have been checked and tested comprehensively such as motorcycles, motorcycle parts, construction iron and steel, etc.

The dissemination, education and training on intellectual property rights are always under due attention with deeper level and wider scope. Joint programs with the mass media, especially with television broadcasting have attracted a large audience, bringing intellectual property issue closer to daily life. In 2011, two distant learning programs on intellectual property rights (in cooperation with the World Organization of Intellectual Property - WIPO) were organized with the participation of more than 500 people.
	Improving implementing regulations guiding the implementation of the amended and supplemented IP Law, including the following:

+ The Decree on Establishment of Innovation Regulations;

+ The amended Circular No.01/2007/TT-BKHCN dated February 14, 2007 of the Ministry of Science and Technology guiding the implementation of the Government’s Decree No.103/ND-CP dated 22 September 2006 detailing and guiding the implementation of a number of articles of the IP Law on industrial property (revised in 2010 and 2011);

+ Circular No.01/2008/TT-BKHCN of the Ministry of Science and Technology will be amended and supplemented under the Circular No. 04/2009/TT-BKHCN on industrial property assessment (revised in 2009 and 2011);

+ The Circular of the Ministry of Agriculture and Rural Development guiding the implementation of a number of Articles of Decree No. 88/2010/ND-CP, Decree No. 105/2006/ND-CP, Decree No. 119/2010/ND-CP on new plant varieties protection;

+ The joint Circular of Ministry Culture, Sport and Tourism and Ministry of Information and Telecommunication on copyright and related rights regarding electronic information;

+ The joint Circular of the Ministry of Finance, the Ministry Culture, Sport and Tourism and the Ministry of Information and Telecommunication on pricing, payment of royalties, remuneration and material benefits when broadcasting the works, sound records, and video records or using sound/video records for trading purposes;

+ A joint Circular on responsibilities of Internet service providers;

- Promulgating a Joint Circular of Ministries of Culture, Sport and Tourism, Planning and Investment, and Finance on copyright purchasing support policy;

- Promulgating a Project on Support the Copyright Purchase in the field of Publishing and Software purchase for Government agencies.



	Website for further information:
	www.noip.gov.vn
	

	Contact point for further details:
	Mr NGUYEN Duc Dzung

Deputy Director

International Cooperation Department

National Office of Intellectual Property of Vietnam

Ministry of Science and Technology

Tel: 844 35588 217

Fax: 844 35583 328

Email: qhqt@noip.gov.vn
Ms Vu Thi Thuy Lien

APEC Desk Official

International Cooperation Department

National Office of Intellectual Property of Vietnam

Ministry of Science and Technology

Tel: 844 35588 217

Fax: 844 35583 328

Email: vuthuylien@noip.gov.vn 
	

	Competition Policy
	General Policy Framework

- In 2010, Vietnam Competition Authority released a Handbook on Competition Law to introduce and raise the understanding of the community and enterprises on competition regulations and enforcement process in Vietnam. The Handbook includes 04 contents: analyzing arranged behaviors that restrict competition, abuse of dominant/ monopolized position, merge and acquisition and unfair competition practices. 

- In 2011, a legal document was issued with specific provisions on competition: The Decree No. 25/2011/ND-CP dated April 06, 2011 of the Government detailing and guiding the implementation of a number of articles of the Telecommunications Law.

Review of Competition Policy and Laws
- In 2011, the working group on assessing 5-year implementation of the Competition Law has reviewed competition regulations, evaluated practical enforcement of regulations as well as researched and provided some recommendations to improve the effectiveness of implementing the Competition Law in Vietnam in the future. The reviewed contents include the regulations on competition restriction practices, unfair competition practices, economic concentration, competition appeal procedures, etc in the Law and guidance documents.
	No plan to change

	Website for further information:
	www.vca.gov.vn
	

	Contact point for further details:
	Ms. PHAN Van Hang

Official

Vietnam Competition Agency, Ministry of Industry and Trade 

Tel: +84 4 22205014

Email: hangpv@moit.gov.vn
	

	Government Procurement
	The Public Procurement Agency leads the study, drafts and submits for approval legislative documents on bidding and guidelines attached; disseminates regulations on bidding; develops training policies and examining bidding training activities of institutions; and participates in policy research and development for online bidding, stipulates on providing and posting bidding information.  

In 2011, the Agency completed its work concerning bidding policies, built and submitted for approval legislative documents on bidding such as:

+ Circular No.15/2010/TT-BKH dated June 29th, 2010 detailing Form for bidding assessment report (for consultancy services package).

+ Circular No.17/2010/TT-BKH dated July 22nd, 2010 detailing pilot online bidding.

+ Joint Circular of Ministry of Planning and Investment and Ministry of Finance No. 20/2010/TT-BKH dated September 21st, 2010 detailing on providing bidding information for publish on Bidding Newspaper.

+ Circular No.21/2010/TT-BKH dated October 28th, 2010 detailing on appraising call-for-bid profiles/ request profiles.

+ Circular No.01/2011/TT-BKHĐT dated January 04th, 2011 detailing bidding examination.

+ Circular No.09/2011/TT-BKHĐT dated September 07th, 2011 detailing documentation for appoinment of consultants.
	Building Law on Public Investment, Public Procurement (Public Procurement Session)

Collaboring with the Ministry of Finance and the Ministry of Natural Resources and Environment to draft a Decree in replacement of Circular No.03/2009/TT-BKH guiding investor selection for carrying out investment project involving land use (currently submitted to the Minister).

Circular guiding the implementation of the Decree in replacement of the Decree No.31/2005/NĐ-CP on bidding public products and services.

Circular specifying biddings at commune level. 

In addition, the Public Procurement Agency plans to further build the Master Plan on the Trans-Pacific Partnership in Government Procurement, in preparation for Vietnam to join Government Procurement Agreement (GPA) as an observer, enhance online bidding, train and disseminate bidding policies as well as examine the implementation of regulations on bidding.

	Website for further information:
	www.muasamcong.mpi.gov.vn

	

	Contact point for further details:
	Nguyen Thi Dieu Phuong

Official

Public Procurement Agency

Ministry of Planning and Investment

Tel: 04.38231254, 

Email: nguyenthidieuphuong@mpi.gov.vn
	

	Deregulation/Regulatory Review
	Vietnam has been implementing the 2008 Law on Promulgating legislative documents which came into effect on January 01st, 2009. This Law was approved on June 03rd, 2008 at the 3rd meeting of the 12th National Assembly, replacing the 1996 Law on Promulgating legislative documents and the 2002 Law on revising and supplementing a number of articles of the Law on Promulgating legislative documents. The 2008 Law on Promulgating legislative documents has several new regulations to ensure transparency and disclosure in promulgating legislative documents.

Basically, Vietnam completed the “Master plan on administrative reform during 2001 – 2010” which was approved by the Prime Minister at the Decision No.136/QD-TTg dated September 17th, 2001. This master plan includes a number of content relating to deregulation/regulatory review. Especially, the “Proposal on simplifying administrative procedures for State management during 2007 – 2010” was approved (Decision No.30/QD-TTg dated January 10th, 2007). Vietnam has been implementing regular periodical and master review its legislative documents to find out irrelevant legislative documents to the Constitution, Laws and Ordinances or legislative documents promulgated by wrong jurisdiction for abolishment, revision or supplementation. This includes trade- and investment-related legislative documents and contributes to enhance policy transparency and further facilitate the business environment in Vietnam.

General policy situation

During 2009 – 2011, Vietnam has been implementing the Law on Promulgating legislative documents which was issued on June 03rd, 2008 and came into effect on January 01st, 2009.

The 2008 Law on Promulgating legislative documents has several new regulations on:

· Merging legislative documents;

· Reviewing and systemizing legislative system:
To implement the investigation and examination of legislative documents to explore irrelevant or unsuitable contents for on-time, partial or whole abolishment, revision, cancellation of the document. To recommend authorities to define accountability of agencies/individuals that promulgated the irrelevant documents.

State agencies within their duties and functions have responsibilities in regular and periodical review the legislative document system. If they discover any regulations that are against legislation, have conflicts, duplications or are unsuitable with the national development situation, they will (or recommend relevant authorities to) revise, supplement, replace, cancel or abolish the implementation (of the legislative document.)

Agencies, organizations and citizens have the rights to request relevant State authorities to consider revising, supplementing, replacing, cancelling or abolishing the implementation of the legislative document.

Identify and review policies and regulations to be issued
Since 2009, Vietnam has implemented the Law on Promulgating legislative documents dated June 3rd, 2008 and came into effect from January 1st, 2009.

Regarding the proposal to promulgate legislative documents:

    - The promulgation of Program on building legislations and ordinances largely remains the same. However, when competent organizations/agencies and members of the National Assembly propose to the National Assembly Standing Committee and the Government to build laws and ordinances, apart from the accountability (required as always), the premilinary impact assessment report is also required. On that basis, the Government proposes the Program on developing legislative documents and submits it to the National Assembly Standing Committee.

-When necessary, the National Assembly Standing Committee decides to adjust the Program on developing laws/ordinances and reports to the National Assembly at the next meeting.

The term of building laws and ordinances has been changed from once per 3 or 6 months to once per year.

When drafting legislative documents, apart from complying with existing regulations, the drafting agency must assess impacts and provides impact assessment report. 

While drafting legislative documents, gathering comments on the draft is regulated in detail and specifically, it is required to use different means to collect comments, including web pages. In details:
- The lead drafting agency/organization gathers comments from relevant organizations and subjects that are directly affected by the documents; identifies matters need to be consulted relevant to each subject and identifies the specific divisions receiving comments; releases full document on electronic Website of the Government or the lead drafting agency/organization within 60 days so that organizations, agencies and individuals may comment.

- Comments may be collected in person, via drafted papers, seminars, websites of the Government, lead drafting agency/organization or through mass media.

- Competent agencies and organizations take responsibility for making written comments on projects and drafts, including the Ministry of Finance comments on financial resources, the Ministry of Home Affairs comments on human resources, the Ministry of Natural Resources and Environment comments on impacts on the environment, the Ministry of Foreign Affairs comments on the compatibility with relevant international treaties of which Vietnam is a signatory. 

- Lead Agency/organization has responsibility to synthesize, research, and receive comments.

Identify and review existing policies and mechanisms
Please refer to reports in relevant parts of the IAP

Current situation of reforming specific mechanisms and policies of sectors/areas

Vietnam is in the process of reviewing and abolishing legislative documents which are no longer in line with reality.

Please refer to reports in other relevant parts of the IAP

	Continue reviewing legislative documents to cancel, revise or supplement irrelevant documents and promulgate new documents according to the Law on Promulgating legislative documents.

Continue implementing the 2008 Law on Promulgating legislative documents

Vietnam will continue to review, collect, and promulgate the list of legislative documents to enhance transparency of trade and investment policies and regulations.
Vietnam will continue reviewing specific policies of sectors/industries. Please refer to relevant chapters for more details.


	Website for further information:
	www.mpi.gov.vn
	

	Contact point for further details:
	Ministry of Planning and Investment

2 Hoang Van Thu, Hanoi

Tel: (84) 08043150 

Fax: (844) 826 4696;

Email:  aduong@mpi.gov.vn


	

	Implementation of WTO Obligations/ ROOs 
	No improvements
	No plan to change

	Dispute Mediation


	Relating legislative documents: Commerce Law No. 36/2005/QH11 dated June 14th, 2005; Investment Law No. 59/2005/QH1 dated November 29th,  2005; Code of Civil Appeal No. 24/2004/QH11 dated June 15th, 2004; Commercial Arbitration Law No. 54/2010/QH12 dated June 17th, 2010; Law on Administrative Procedure No. 64/2010/QH12 dated November 24th, 2010.

In addition, provisions on dispute settlement in trade and investment in Vietnam are also regulated in bilateral and multilateral agreements that Vietnam is a signatory, namely the New York Convention 1958 on recognition and enforcement of foreign arbitration, the Protocol on dispute settlement in ASEAN, Trade agreements between Vietnam and other countries, Agreements on investment promotion and protection between Vietnam and other countries...

Promulgating Commercial Arbitration Law replacing the Commercial Arbitration Ordinance No. 03/2003/PL-UBTVQH11 which is clearly defined, transparent, creating favorable conditions for dispute settlement by commercial arbitration.
	Developing guidelines to implement the Commercial Arbitration Law to replace the Commercial Arbitration Ordinance No.03/2003/PL-UBTVQH11.

	Website for further information:
	www.moj.gov.vn
	

	Contact point for further details:
	International Law Department

Ministry of Justice


58-60 Tran Phu, HN

Tel:  844-62739449

Email: quannm@moj.gov.vn
	

	Mobility of business people 
	The Government of Vietnam approved the Project on Electronic Passport and issuing electronic passport for Vietnamese citizens. Competent agencies are building technical methods to implement this Project.

The Government of Vietnam promulgated the Decree 27/2011/NĐ-CP dated 09 April 2011 on supplying, developing, handling, and using passenger information before entering into the border gate of Vietnam by air traffic. Competent agencies are building technical methods to implement this Decree.
	Vietnam is in the process of finalizing to promulgate Law on Entry, Exit and Residence of foreigners in Vietnam.

Vietnam is in the process of finalizing to promulgate the revised and amended Circular on simplifying procedures on renewing APEC Business Travel Cards.

Vietnam is in the process of finalizing to promulgate the revised and amended Circular on simplifying procedures on granting and renewing passports for business people.

	Contact point for further details:
	Ms. DANG Thi Nghia

Official

Vietnam Immigration Agency, Ministry of Public Security

Tel: +84 4 38243608 

Email: vnimm@hn.vnn.vn
	

	Official websites that gather Vietnam’s information
	Customs: http://www.customs.gov.vn/English/Default.aspx 

Technical regulations and conformity assessment procedures: www.tbtvn.org
Sanitary and phytosanitary contents and regulations: http://www.spsvietnam.gov.vn
Management of quality, hygiene and safety of food products: www.vfa.gov.vn
Animal health management: www.dah.gov.vn
Plant protection: www.ppd.gov.vn
Agro-forestry-fisheries quality assurance: http://nafiqad.gov.vn
Medicine and cosmetics control: http://dav.gov.vn
FTA COO issuance: http://www.ecosys.gov.vn/
	

	Transparency


	Relating legislative documents: Law on promulgating legislative documents No. 17/2008/QH12 dated June 3rd, 2008; Law on promulgating legislative documents of the People’s Council and the People’s Committee (No.31/2004/QH11 dated December 3rd, 2004); the Government’s Decree No. 24/2009/ND-CP dated March 05th, 2009 on detailing the implementation of a number of Articles in the Law on Promulgating Legislative Documents; the Decree No.91/ND-CP dated September 06th, 2006 regulating on the implementation of Law on promulgating of People’s Council and People’s Committee

No change since IAP 2010
	Construction Law on promulgating general legislative documents (already included in the Program on building Law and Ordinance of the National Assembly).

	Website for further information:
	www.moj.gov.vn
	

	Contact point for further details:
	International Law Department, Ministry of Justice

Add: 58-60 Tran Phu, HN

Tel:  844-62739449

Email: quannm@moj.gov.vn
	

	RTAs/ FTAs 

	Description of current agreements
	- ATIGA-ASEAN Trade in Goods Agreement: signed on 26 February 2009 and effective starting on 17 May 2010.

- AFAS-ASEAN Framework Agreement on Services: signed on 15 December 1995.

- ACIA-ASEAN Comprehensive Investment Agreement: signed on 26 February 2009. 

- AJCEP- ASEAN-Japan Comprehensive Economic Partnership Agreement: signed on 01 April 2008 and effective starting on 01 December 2008.

- AANZFTA-ASEAN-Agreement to Establish Australia-New Zealand Free Trade Area: signed 27 February 2009.

- ASEAN – Korea Free Trade Agreement: signed on 13 December 2005.

- ASEAN – India Agreement on Trade in Goods: Signed in 2009 and effective starting on 01 June 2010

- Viet Nam - Japan Economic Partnership Agreement (VJEPA): signed 25 December 2008 and effective from 01 October 2009.

- Vietnam – Chile FTA: signed in November 2011

	Agreements under negotiation
	1.Viet Nam – EFTA:

Viet Nam and European Free Trade Area (EFTA) have officially established the Negotiation research support group since May 2010. After a period of research and discussion, the group was transformed into a Joint negotiation research support group between Viet Nam and EFTA. After 8 months of operation with 3 completed official working sessions, the group concluded a research report and this report was published on March 2011. Negotiation for the FTA could be started in the first quarter of 2012.

2. Viet Nam - EU:

After the Prime Minister of Viet Nam and President of European Commission declared the start of Viet Nam - EU FTA negotiation in October 2010, both sides have officially proceeded with discussions on the Terms of Reference to serve as basis for the bilateral FTA negotiation.

3. Trans Pacific Partnership (TPP):

By October 2011, TPP had undergone 9 rounds of negotiations. More than 20 negotiating groups have entered the stages of information exchange and discussion on the basis of offers from member countries in specific areas of the agreement. At the October 2011 APEC Summit in the USA, a declaration was made about agreement on outlines of the Agreement.

4. FTA between Viet Nam and Customs Union of Russia, Belarus and Kazakhstan 

In December 2009, Viet Nam and Russia agreed to research the possibility of an FTA between Viet Nam and Russia with view of expanding the FTA to other members of the Customs Union of Russia, Belarus and Kazakhstan. Both sides have coordinated 3 working sessions of the joint working group and a feasibility study expects to be accomplished by June 2012.

	Contact point for further details:
	Ms. NGUYEN Quynh Nga

Director of WTO Division

Multilateral Trade Policy Department, Ministry of Industry and Trade 

Tel: +84 4 22202245

Email: nganq@moit.gov.vn 

Mr. HOANG Van Phuong 

Deputy Director of ASEAN Division

Multilateral Trade Policy Department, Ministry of Industry and Trade 

Tel: +84 4 2220 5416

Email: phuonghv@moit.gov.vn 
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